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- Tor " Rotation Towing Services
From: - R. Evangelous, Chief of Police
Subject: Requirements — Rotation Towing Services

The City of Wilmington Code, Section 5-117, allows for a rotation list of towing
services, provided that such services meet certain statutory and administrative requirements.
These requirements have bean established vnder authority granted to the Chief of Police.

. The following minimum requirements must be met by the towing service tobe
considered for placement on the rotation towing fst.

A, SERVICE @QUIREMENTS :
The tow service: Shall be available by one telephone number listed in the company

name. The phone will be answered promptly day or night, using the company name.
. Phones shall be answered within 6 rings after which the wrecker service will be
considered not available and the next rotation wrecker will be called.

Shall immediately clear the scene of an accident of all debris, glass, and metal.
(I'herewillbenocxcepﬁanforthisrequimnt.) _ T

Only one (1) tow semce will be operatad out of any one location.

Shall be available at 2]l times with equipment capable of towing any automn’mlc or -
truck regardiess of size or weight, from streets, pubhc or private places, when called

on to do 50.

Shail be liable for all damages that may occur on vehicles entrusted to the towing
service care and custody. W.C.C. Sec. 5-118 ()(5)

Shall collect all towing and storage fees from owner/agent of such vehicle of dispose
of unclaimed vehicles foliowing North Carolina General Statntes. The City will be
responsible if no probable cause for towing existed pursuant to G.S, 20-119.14.

"B. UIPMENT
Shall mest all requirements stated in North Carolina General Statutes for motor
vehicles and for wreckers, each of which shall be equipped with cleanup items such
as brooms, shovels, and debris containers. Each vehicle shal! be clearly identified
-with the tow service name, address, telephane number. (No magnetic signs will be
used }



C. STORAGE
Have at, or within 500 feet of the garage, sufficient fenced storage space {a minimum
of 6 spaces) and facilities to protect both damaged and undamaged vehwles from
farther damage by exposure o the elements,

Atthetmeofmtaﬂoncaﬂ,adsquatespﬁcemustbeavaﬂabletoacaommndateths
vehicle to be towed. If the space is not available, thstowmgsermceshaﬂmufythe
Police Depattment and that rotation cal! will be forfeited.

Shall maintain adequate control over stored vehicles and shall not release impounded
vehicles without authorization from a member of the Wilmington Police Depaxtmmt.

Shall be available for inspection by representaiives of the Wﬂmmgten Police
Department at anyhme

D.  GENERAL
Towing services not having that campany ] ec;mpment available for immediate
Tesponse O secure storage space available for the vehicle to be towed, shall forﬁeit
its’ mrnonthemtatton list. -

All requests by individuals for specific towing services will be honored.

Requirements stated here ate considered to be minimal and if notf complied with,
shall be grounds for removal from the rotation list. Thxswuuidnﬂtpmhibltthe
service from being called by request,

Shail comply with all ordinances of the City of Wilmingion corczming Towing and
Towing Conpanies.

Ralph Eﬁangc[ous
Chief of Palice

RMEdm

I have reviewed the above reguirements and will comply with them. Ifurther understand that
failure to comply may resnlt in removal from thie rotation List.

. WITNESS: :
Name Wilmington Police Department

Cdmpany



